
JCP&L will be hosting a FREE energy 
assistance event to provide assistance 
for how to apply for the Universal 
Service Fund (USF) and share 
information about bill assistance 
programs. Community partners will 
also be present to answer questions 
on available assistance programs. 

Visit firstenergycorp.com/usf or scan the QR Code to learn 
more about USF.

USF ELIGIBILITY Guidelines
•	Have a household gross income (before 

taxes) at or below 60% of the 2026 State 
Median Income 

•	Pay more than 2% of annual income for 
utilities (electric and natural gas); if your 
household has electric heat, you must spend 
more than 4% of your annual income on 
electricity

REQUIRED Documents
•	Copy of lease or mortgage

•	Most current electric and gas bill

•	Proof of income for all working household 
members

•	Social Security cards for all household 
members (birth certificate if 1 year or 
younger) 

•	ID cards for all household members (school 
photo IDs or class schedule that includes a 
high school/college crest)
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County Lakes Firehouse (Station 3) 
103 Firehouse Rd. 
Browns Mills, NJ 08015

The following partners will be in attendance 
to provide you with assistance and answer 
your questions: 

•	 NJ Board of Public Utilities 

•	 NJ Department of Community Affairs

•	 NJ Supplemental Nutritional Assistance 
Program (SNAP) 

•	 BoldAge PACE

•	 Community Affairs and Resource Center 
(CARC)

•	 Comfort Partners 

•	 Light Up Your World 

•	 O.C.E.A.N., Inc. 

•	 Pinelands Family Success Center

•	 SHARES
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